Volunteer guidelines 2008:
Firstly, “Thank You” for considering working as a volunteer at the Hogar Miguel Magone, here below is some useful information and necessary precautions to consider before booking your trip. 
Before thinking of volunteering at the Hogar De Los Niños, Miguel Magone potential volunteers will need to send information about you, this should include;

-what you expect from your stay at the Hogar

-what skills and other useful things you may bring…
-previous, relevant experience including how good your Spanish is
-reasons why you would like to come

Please also include a CV and a photo.

You will benefit more from your stay if you have basic Spanish knowledge!

Volunteers will be expected to cover costs during their whole stay. 

$15 per day will cover electricity, food, the use of internet, local phone calls and water. Additional donations are of course very welcome and usually brought and raised before coming to visit.

Money will be used for the general running of the home and receipts will be given if needed. It is also possible to discuss with Karen about specific project to support like for example paying for school books, the Baker’s salary and/or other constant improvements that are being made.

Useful information before coming

Things to think about:
You will be working with boys and girls who have been through some serious difficulties during their short lives. They lack both love and material luxuries and will be needing attention and hugs from you. They are used to people coming and going but will of course find it difficult to say good bye in some cases. We recommend that you stay a minimum of two weeks and maximum one month. Friendships formed during your stay will benefit from letters, cards and photos being sent once you have returned home.
Useful things to bring:
-Warm clothing for the evenings, the temperature drops quite considerably after sunset.

-Good walking shoes and comfortable clothes.

-Sun cream and mosquito repellant. 

-Wet wipes and a small personal pharmacy including Paracetamol (or similar), cotton, antiseptic and stomach remedies.

-Sunglasses and a sunhat.

-A torch and adapter plugs for personal equipment and batteries that need recharging.

Internet access and Phones:
-There is a telephone in the office at the Hogar that can be used for local calls.

Your own mobile phone may not work during your stay so make sure you tell relatives and friends that you may not be able to communicate that way.
-The Internet usually works but not for any length of time and it can be quite slow.
Tasks:
As a volunteer you will be expected to help with the day-to-day running of the home.

Breakfast will be prepared by you and maybe a teacher around 5am. The Children who are sponsored from the USA to go to Private School in Guatemala City leave at 5.30 and need to eat before the others. There are about 10 of them.

The rest of the children eat at 6am and leave for school at 6.50.

You will then usually follow one of the teachers to the school in Satellite. It’s about 25 minutes form the Hogar and quite a steep walk (down hill going there and up hill coming back!).

When you get back there is always other work to undertake like for example helping to prepare the lunch or looking after the children who go to school later in the afternoon.

Many children need help with home work and like to learn English, to help encourage this and to organize English lessons can be a very productive way to assist too. 

Please always look for things to do and ask how you can help if you are unsure.

Additional comments:
The easiest currency to exchange here in Guatemala is US Dollars. Make sure you have some in cash when you arrive so that it can be converted into Quetzal (which is the local currency) when you arrive.

Make sure someone at the Hogar knows your arrival time and flight and call if you are delayed so that your initial transportation to the Hogar goes smoothly.

If you have any dietary requirements or allergies it is be good to let the staff here at the Hogar know in advance.

You are welcome to eat the same food as the children, any additional, personal food supplies should be bought by you. There are Supermarkets and Shopping Centres around twenty minutes away by taxi. A taxi ride to Guatemala City should cost around 75 Quetzals.

If you are planning to travel around and take days off during your visit here in beautiful Guatemala you need to plan this in advance and let Monica and/or Karen know. That way they can plan the week and let the teachers know if you will not be available for work. Please note that you are expected to volunteer and help whilst you are residing at the Hogar, yet we do understand that a day or two to have a break will be necessary.
Antigua is close by and very nice to visit for a day for example.
Local people don’t usually drink the tap water. Make sure you drink bottled water or “Agua Pura” (boiled water) that is available in the kitchen.
Contact List:

The full name of the “Hogar” is: HOGAR DE LOS NIÑOS, MIGUEL MAGONE

Address: 
21 Ave 12-85

Aldea El Aquacate Z.9

The phone number here is: 2458-3266

Karen who is the founder of the “Hogar” can be reached on: 5306-2113 

Her email address is: hogarmiguelm@quik.guate.com
Monica who is the administrator can be called on: 5777-2480

Her email address is: mogoni@intelnet.net.gt
A good and reliable taxi driver is Wenseslao and his number is: 5700-5453

Previous volunteer will be happy to tell you more and their details can be given to you by Monica or Karen. 

Please get in touch if you have any further questions.
